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To create an open platform for exchanges, discussion, training and networking among business leaders
~ and between business leaders and their stakeholders ~ in order to promote Corporate Social Responsibility.
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"Business cannot succeed in societies that fail"

Introduction “gafalil "wsadsr uAanw”

< v s INIQI
13910 Tu “sAunaumad”

Ui Mr. Bjorn Stigson, President of World Business Council
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Dr. Chaiyod Bunyagidj

Member and Secretary
Vice President, Thailand Environment Institute

for Sustainable Development (WBCSD)

Survival and leadership are decisive for business
organizations. However, operational results are judged
not only by profits and the growth rate of the business,
but also by being a good citizen and being responsible
for society as a whole. Trust from customers and
communities in the company will result from the
executive’s broad vision and the business operations
that continuously contribute to the environment and
society.

CSR includes responsibility and encouragement
for development by commerce and investment
supporting the neighbouring communities, such as
increasing incomes, providing education, and giving
healthcare to the people in the area of location. Such
contributions shall also comply with the type of busi-
ness that the organization operates and shall focus on
participation from the company’s personnel for a
lasting development, rather than throwing money to
the community solely for the image of the company.

Therefore, the business sector should stress
importance on how development can proceed along
with responsibility to society, to create mutual benefits
for both the business and the society. CSR operations
should be continuous and compliant with the type of
business and should encourage participation from all
related entities. These contexts are the underlying
mechanism linking the business, society, and environ-
ment together.

Society’s needs and the
business’s necessities may
integrate and proceed
altogether persistently.

This means "business
can only grow strong
in a strong society."




Fditorial

UNLUTIUIENNG

together we explore Sufficiency Economy
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Dear Readers,

In this last issue of the year 2006 we focus
on Business and Community Development.

More and more enterprises connect with
communities in their direct surrounding. And
outstanding business leaders reach out to
communities in remote areas. A diversity of
partnerships is growing and together we explore
Sufficiency Economy.

| would like to personally recommend our

corporate readers to join us in co-creating a CSR
platform in Thailand. Business & Society makes
every effort to provide an independent communi-
cation link between all stakeholder groups.

Engage!

Prida Tiasuwan
President SVN Asia (Thailand)

Colophon
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Hand in hand, because we care
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Merck Thailand and CARE Thailand [ Raks Thais Foundation
are partnering in helping poor people in Thailand.
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CAN BUSINESS MAKE PEACE?

MUHAMMAD YUNUS AND GRAMEEN BANK RECEIVE
NOBEL PEACE PRIZE 2006

Among much excitement about him winning the Nobel Peace
Prize Muhammad Yunus in his first interview by telephone replied
a question about his message to the world: "The one message
that we are trying to promote all the time, that poverty in the world
is an artificial creation. It doesn't belong to human civilization, and
we can change that, we can make people come out of poverty
and have the real state of affairs. So the only thing we have to do
is to redesign our institutions and policies, and there will be no
people who will be suffering from poverty. So | would hope that
this award will make this message heard many times, and in a
kind of forceful way, so that people start believing that we can
create a poverty-free world. That’s what | would like to do."

Muhammed Yunus shares equal parts of the Nobel Peace Prize

with the Grameen Bank he founded. It is the first time in its more
than hundred years’ history that a business organization won the
prestigious Nobel Peace prize.

Grameen Bank is a profit-making enterprise specializing in
collateral free credit and other financial services. With a member-
ship of 5,5 million active participants, mostly poor women, in
60.000 villages (Grameen = village), the bank made a record
profit in 2005 of 15 million US dollar.

But profit is not the aim

'Many of the problems in the world remain unresolved because
we continue to interpret capitalism too narrowly. In this narrow
interpretation we create a one-dimensional human being to play
the role of entrepreneur. We insulate him from other dimensions
of life, such as, religious, emotional, political dimensions. He is
dedicated to one mission in his business life — to maximize
profit. He is supported by masses of one-dimensional human
beings who back him up with their investment money to achieve
the same mission.'




'As we devotedly follow this policy sometimes
doubts appear in our mind whether we are
doing the right thing. Things don't look too good
around us. We quickly brush off our doubts by
saying all these bad things happen because of
market failures; well-functioning markets cannot
produce unpleasant results.'

'l think things are going wrong not because of
market failure. It is much deeper than that. Let
us be brave and admit that it is because of
conceptualization failure.'

Towards a Social Stock Market?

Yunus believes in the social business entrepre-
neur. 'First we have to recognize the social
business entrepreneur in our theory. Students
must learn that businesses are of two kinds: a)
business to make money: b) business to do
good to others. Young people must learn that
they have a choice to make.'

'‘Second, we must make the social business

entrepreneurs and social business investors
visible in the market place. As long as social
business entrepreneurs operate within the

cultural environment of present stock markets
they'll remain restricted by the existing norms and
lingo of trading. Social business entrepreneurs
must develop their own norms, standards, mea-
surements, evaluation criteria, and terminology.
This can be achieved only if we create a separate
stockmarket for social business enterprises and
investors. We can call it Social Stock Market.
Investors will come here to invest their money for
the cause they believe in, and in the company
they think is doing the best in achieving a particu-
lar mission.'

Social ventures can make profit, although it is
not their aim. In addition to the Grameen Bank
and the Grameen Foundation, to plough back
the profit into the communities, Yunus and his
colleagues set up a highly successful company
Grameen Phone. It provides mobile phone ser-
vices to villagers on collective bases.

One of the pioneering investors in Grameen
Phone was Josh Mailman, founder of Social
Venture Network in the USA.

Quotations from: 'Social Business Entrepreneurs
Are the Solution' by Muhammad Yunus.
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Phan Van Hgoc,

Action Aid Country Manager

The establishment of a National CSR Platform
was celebrated as a tangible result of the 1,5 day
conference Toward Multi-stakeholder Dialogue
and Cooperation for Sustainable Development
held recently in Hanoi, Vietnam. Co-organizers of
the conference were the Vietham Chamber of
Commerce and Industry (VCCI), Action Aid
International Viethnam, and Social Venture Network
(SVN) Asia. The platform will include representa-
tives from the business sector, labour unions,
government and NGO'’s.

The platform will be supported by international
agencies while universities, within existing
guidelines, will generate new skills and analytic
thinking needed for managers to provide leadership
in multi-stakeholder cooperation. The initiative to
bring stakeholders together in a national platform

offers an inspiring example for
Asian countries. The National
CSR Platform will be adminis-
tered by the Business Office for
Sustainable Development
(SD4B) of the Vietnam Chamber
of Commerce and Industry.

Phan Van Ngoc, Country Director
of Action Aid International
Vietnam, in his opening address
stated that new economic
challenges facing Vietham cannot
be met by the government alone.
Rapid economic growth brought
more wealth but also created situations where rural
migrant workers are exploited and exposed to labour
conditions that are below minimum requirements.
As was confirmed by Bui Sy Loi, the governments’
Chief Labour Inspector the number of inspectors is
not enough to visit all factories and workplaces in
the country. Parties agreed that an important role is
to be played by labour unions and NGO’s. NGO'’s
can both act as watch-dogs as well as training
facilitators for exploited groups and initiatives for
self-organization.

Regulations and pressure groups are not enough.
Good employers make voluntary efforts from an
inner drive to go beyond profit making, beyond
compliance to regulations and towards the realiza-
tions of living values. This was the message of Prida
Tiasuwan, SVN Asia President and Thai owner of a
Pranda Group factory in Southern Vietnam. He made
his remark in support of Madame Pham Chi Lan,







paradigm shift

Round Tables in Vietnam to pave the way towards specific
standard and certification initiatives.

A good example of a global multi-stakeholder body is the
Forest Stewardship Council (FSC) that certifies sustainable
wood production, including in Asia. FSC brings groups as
diverse as timber companies, governments, NGO’s and
representatives of indigenous peoples together in order to
monitor the protection of forests. However, unequal oppor-
tunities to participate in negotiations should be balanced
out by support mechanisms like training and empowerment,
according to Mr. Finkel. Incentives for economic partners,
justifying huge time investments, are better brand reputation
and improved market access. 'Mindful markets' are growing
all over the world.

Unique insight in communication between employers and
employees was given by Mr. Zan Jung-Min Sunoo, Chief
Technical Advisor of ILO/Vietnam Industrial Relations
Project. His presentation was titled 'Understanding strikes
and their prevention'. He urged employers to encourage
employees to establish labour unions and communicate on
regular bases with them. Developing a clear framework for
rights and responsibilities pays back at the end.

The conference had been opened by Mr. Jonathan Pincus,
Senior Country Economist of UNDP. He analyzed that the
Global Compact will probably be seen as one of the most
important legacies of UN Secretary-General Kofi Annan as
it established a global platform for multi-stakeholder
dialogue and cooperation.

Madame Pham Chi Lan,
Senior Advisor to the Prime Minister

Dr. Le Thanh Ha, Dean Labour Management Faculty,

University of Labour and Social Affairs, Hanoi, Vietnam

The developer of IKEA's code of conduct, Reino Fridh from
Sweden will exchange experiences on multi-stakeholder

dialogue. Friday morning 26 January 2007.

Contact:_ hans@suan-spirit.com
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SUFFICIENCY ECONOMY:
TOWARDS A 'GREEN MBA' IN THAILAND?

In line with the Sufficiency Economy philosophy
of H.M. the King the National Economic and
Social Development Board (NESDB) is preparing a
Happiness Index to balance with existing indicators
of economic development. The new approach

Wolfgang Sachs

Wuppertal Institute for Climate, Environment and Energy

towards 'development' has been much inspired
by discussions and exchanges between
researchers, business leaders, policy makers,
civil society and NGO representatives from
Thailand and Bhutan. Bhutan brought its Gross
National Happiness impulse to the international
arena at the 15! International Conference on Gross
National Happiness in Thimphu, February 2004.
What seemed to be remote ideas have become
center pieces of social innovation.

Business & Society reported on these
unusual subjects from its inception. Corporate
Social Responsibility is an important element
towards changing development paradigms.

The question Business & Society considers

urgent now is: how do we prepare young talents
in Thailand for leadership in this new direction?

In other parts of the world groundbreaking
innovative education programmes have been
launched.

One striking example of a new approach
to business education is the Green MBA in
California, a programme of the New College in
San Francisco. Some of the highlights of the Green
MBA curriculum, are: 'Critical Thinking For
Leadership in Business Redesign; EcoCommerce
Models; Managerial and Environmental
Accounting; Green and Social Marketing;
Ecological Economics.'

As Sufficiency Economy to a high extend is
a response to globalization - a trend to be
transformed to serve local needs - an educational
programme at leadership level should preferably
be an international co-operative effort. Such a
new international educational venture in Thailand
could in the first place include Asian partners like
Bhutan and the Mekong countries; as well as big
countries Indonesia, India and China. However
partners in USA and Europe (and other continents)
could be attracted to join creating a new model of
leadership training towards Sufficiency Economy
in its broader context.

Business & Society will offer a three days’
seminar in April 2007 on Sufficiency Economy
with German experts from the Wuppertal Institute
and Humbolt University. Wolfgang Sachs, leading
researcher on Sufficiency Economy, and Dr. Franz-
Theo Gottwald will be speakers. Dr. Gottwald
was the keynote speaker at the Seminar on
Green Marketing, Chumpot Panthip auditorium,
Chulalongkorn University earlier in 2006.

Towards a Green MBA?
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CAPITALISM AS IF THE WORLD MATTERS

A thorough study on the 'new capitalism' by the former Co-chair of the Green
Party in England and at present Co-founder and Programme Director of Forum
of the Future. In the book (324 pages) the notion of capital has been broadened
to Natural Capital, Human Capital, Social Capital, Manufactured Capital and
Financial Capital. Porritt promotes sustainable development as opportunity rather
than sustainable development as constraint. The author quotes Paul Ekins,

a fellow pioneer of the new economy, on sufficiency: '... arise from a perception
that sufficiency in consumption permits a greater emphasis to be placed on other
aspects of human experience, which are actually more personally awarding and
fulfilling than consumption." Although Porritt’s final conclusion points at a politics of
interdependence he remarkably does not link with any Asian thought. Maybe the
next step towards a new world economy has to be induced from the East?

www.forumforthefuture.org.uk
Jonathon Porritt / Earthscan, 2005 / ISBN 1-84407-192-8

Websites
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WWW.iso.org/wgsr

This website on ISO 26000 makes all documents on the social responsibility
standard available. More instructive than www.iso.org/sr. Especially the ready
made presentations under the Communication Committee are very concise and
transparent.
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Calendar CALENDAR OF EVENTS

2006-2007

The Asia

December
FORUM

2007

January

26 January
09.00-12.00

Multi-stakeholder engagement
Dialogue with CSR expert from Sweden on his way Ja Nnud I’y
to Australia for the ISO 26000 conference

College of Innovation, Thammasat University
Reino Fridh Anekprasong Building 7th Floor

Formerly IKEA Information and registration: hans@suan-spirit.com
Chairman SVN Europe

19 - 21 April

Sufficiency Economy

Thai-German workshop and public meeting with
international experts Wolfgang Sachs, Gerhard Scherhorn
(Wuppertal Institute for Climate, Environment and Energy)
and Franz-Theo Gottwald (Humbolt University)

Information: businessandsociety@suan-spirit.com Wolfgang Sachs
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